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HRIS (Human Resource Information System) not only can help execute the 
organizational strategy and its whole plan, but also is an important method for establishing 
strategy. And that the use of HRIS makes the human resource rise to one of key resources. So 
building the HRIS is the key decisive-factor for whether to win or not in the competition. This 
paper try to build a model of the integrative HRIS, in order to help readers understand how 
every part of human resource management impacts itself, and gives a process for integrating 
every part of the HRIS system.  
The purposes of this study are as follows: 
1. Through literature research, we build the model of HRIS. And use the model to study the 
interaction of every part of the HRIS system, and give the base for integrating the 
systems.  
2. Doing questionnaire in public companies in Mainland China and Taiwan gives the result 
of the extent for using HRIS, and analyzes the difference between the two areas. 
3. Try to find the relationship of the organizational performance and the HRIS’ using 
degree, satisfaction and cognitive importance. 
     We investigated almost all the public companies in Mainland China and Taiwan. We 
sent off 1336 questionnaires in Mainland China, and had 106 questionnaires returned; 692 
questionnaires in Taiwan, and 174 questionnaires were back. This variety of the study: (1) 
HRIS’ using degree; (2) Every part of HRIS’ using satisfaction; (3) HRIS’ satisfaction; (4) 
HRIS’ cognitive importance; (5) HRIS’ Decision-Supporting System; (6) Organizational 
performance; we try to those mentioned above to find the relationship of HRIS’ using degree 
and using satisfaction, cognitive importance, and organizational performance. The control 
variety is the character of companies (Industry, Capitalization, The number of employee, The 
number of HR department employee), using the method of questionnaire for statistical 
analysis. The primary discovery are as follows:  
1. HRIS (Chain of command, Employee’s training system, Human Resource planning, Recruit, 
Compensation management, performance access, Communicate) has seven parts, and the 
newly-added Decision Supporting System is available. 
2. Neither Mainland China’s nor Taiwan’s companies, the Chain of Command system has the 















System has the lowest score. 
3. The control variety of industry does not affect the HRIS’ using degree in Mainland China 
and Taiwan; but capitalization has some partial influence on it. 
Neither Mainland China’s companies nor Taiwan’s companies all recognize this judgment that 
the higher degree of HRIS’ using will make better non-financial organizational performance. 
4. Neither Mainland China’s companies nor Taiwan’s companies all recognize this point of 
view that financial organizational performance is independent of the satisfaction of HRIS’ 
using. 
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